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SCOPE STATEMENT 

Guidelines for 1993 Collection 
of Philip Morris Documents 

Philip Morris continues to be required to collect 
and produce documents for ongoing smoking and health 
litigation. The Company*s last comprehensive collection 
of documents for smoking and health litigation took 
place in 1984, although additional collections targeted 
at specific materials have been conducted since. 

The Company has determined to conduct a 
comprehensive collection which will update its prior 
collections and will supplement them with additional 
categories of documents requested, or likely to be 
requested, in current and anticipated litigation. This 
statement is intended to provide guidance to persons 
reviewing files to determine whether they should be 
collected. 

I. GENERAL APPROACH . 

We will collect documents in a manner that will 
permit us (i) to respond to outstanding document 
production requests and (ii) to avoid conducting another 
comprehensive collection in the near future. This means 
that we must update the prior collections to make them 
current and collect previously uncollected categories of 
documents reguested (or likely to be requested) in 
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current cases, £. 3 ., materials relating to environmental 
tobacco smoke. We must do this as quickly and 
unobtrusively (but effectively) as possible. 

The materials that follow provide more specific 
guidance on documents falling into the n Do Collect" and 
the "Do Not Collect" categories. In general, however, 
doubts should be resolved in favor of collection . 

II. PAST COLLECTIONS . 

A. Clnollone/Haines: comprehensive collection . 

Generally, five categories of documents were collected 
from Philip Morris active and stored files in Richmond 
and New York for Clpollone and Haines . Reviewers were 
instructed to collect all relevant documents in the five 
categories as determined through interviews and 
preliminary reviews of files. 

The five categories were: 

1. all documents relating to smoking 

and health; 

2. all documents relating to 
promotion, marketing and advertising of selected Philip 
Morris brands; 

3. all documents relating to lobbying 
activities before federal or state legislatures or 
agencies. 
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4 . all documents relating to the 
Tobacco Institute, the Council for Tobacco Research, or 
the Tobacco Industry Research Committee; 

5. all documents relating to the 
document retention policy of Philip Morris. 

The collection should be complete for such 
documents through December 31, 1983. 

B. Shires; pesticides/lncredients collection . 

In 1988, documents relating to pesticides and a limited 
number of specifically identified ingredients were 
collected. The collection also included certain 
materials relating to possible alternative designs, 
advertising materials relating to the Philip Morris 
brand, and updating of the biological testing materials. 
This collection should be complete for documents through 
approximately July, 1988. 

C. Keamev: ignition-propensity collection . 
Ignition-propensity documents for the Kearnev case were 
collected in 1993 and should be complete through the end 
of 1992. This collection updated and expanded a prior 
collection of fire-safe materials for the Hamilton case. 

D. CTR, TIRC, documents collection . Most 
documents relating to the Council for Tobacco Research 
and the Tobacco Industry Research Committee and 
documents regarding other industry-sponsored activities 
were collected in 1992. The collection should be 
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complete for documents through approximately April, 

1992. 

III. DOCUMENT CATEGORIES . 

The categories of documents listed for collection 
below are described, for the most part, in the same 
language as is used to describe records subject to 
"disposal suspension" (i.g., retention) as a part of 
Philip Morris's records management policy. The 
categories are annotated in some instances to provide 
further guidance for collection. 

ALL DOCUMENTS SHOULD BE COLLECTED THAT RELATE TO: 

1. The alleged relationship between tobacco 
use, including Environmental Tobacco Smoke f"ETS"). and 
anv disease . 

"Disease" should be understood broadly to include 
"addiction," all claimed effects of ETS, and all claimed 
diseases or health effects, e.g., cancer of any type, 
emphysema, bronchitis, COPD, effects of smoking on the 
function or structure of the respiratory system, 
cardiovascular diseases, effects of maternal smoking on 
the fetus, irritation, etc. To the extent practicable, 
documents related to emphysema, lung cancer or Buerger's 
disease (the diseases claimed in the Blanchard cases 
involving Philip Morris products) should be flagged for 
easy retrieval in the event we negotiate a narrower 
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production. Similarly, documents relating to laryngeal 
cancer should be flagged for possible production in 
Fahev . and documents relating to COPD and emphysema 
should be flagged for possible production in Dalio . 

2. The,formation and purposes of Philip 
Morris laboratories or research facili ties and the 
activities of such laboratories or facilities relating 
to smoking and health. 

3. All_ smoking and hea lth research, whether 
conducted or sponsored by Philip Morris or others. 
rgqaptUnq; 

a. Smoke or BTS constituents and 
delivery of tar, nicotine and other smoke components . 

All documents concerned with 
identification and/or quantification of components of 
tobacco, tobacco smoke, or smoke condensate (whether 
mainstream or sidestream), Including pyrolysis and fate 
studies of ingredients, but not including routine 
gmgki.nq lab 3 .naJ.y.ses ££ pouting leaf analyses . 

b. Smoke, or ETS modification (filter 
efficiency, tobacco substi tutes, filler changes, etc.) 

All documents concerned with modifying 
tobacco or tobacco smoke for reasons other than quality 
or smokeability, £.g., to reduce specific components. 
This includes any changes in cigarette design or 
construction (including paper changes), filter research. 
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treatment of tobacco, and/or use of tobacco substitutes 
principally directed to changing the composition of the 
smoke. 


c. Biological testing . 

All documents that deal with biological 
testing of tobacco and its components, of tobacco smoke 
(mainstream and sidestream) and its components 
(including cigarette smoke condensate and "tar”), and of 
cigarette additives. This includes such research as 
inhalation studies, ciliastasis studies, skin painting, 
other in vivo testing, and any type of in vitro testing 
including that within the additives testing program. 

d. Pesticides/leaf analysis . 

All documents concerning pesticide 
residues in tobacco as they could relate to smoking and 
health (£.g., biological testing, residue analysis, 
foreign pesticide residue standards, etc.), but not 
including routine leaf analysis. 

e. Human smoking behavior/benefits of 

smoking . 


All documents concerning human or 
animal smoking behavior. This includes: why people 
smoke; how people smoke; why people quit smoking; 
possible relationships of smoking behavior and 
advertising. Surgeon General*s Reports and anti-smoking 
campaigns; and smoking and smoker psychology. In 
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addition, collect all documents concerning the claimed 
physiological or behavioral responses to tobacco, 
tobacco smoke, or their components (including nicotine) 
in human subjects or laboratory animals. 

f. ETS. e.g.. passive inhalation and 
indoor air quality . 

All documents concerning ETS, including 
those involving analyses of sidestream smoke for 
identification and quantification of specific components 
as well as modification of sidestream smoke production. 

g. Self-extinguishing or low 
ignition- propensity cigarettes. 

All self-extinguishing/lov ignition- 
propensity documents to the extent the document 
addresses a topic relevant to smoking and health (£.g., 
reduction or alteration of mainstream or sidestream 
smoke). 

4. Product development/alternative designs . 

All documents concerning product development 
efforts related to smoking and health issues, £.g., a 
design proposal directed, at least in part, at affecting 
the composition of mainstream or sidestream smoke. This 
includes documents concerning subjective evaluations or 
other assessments relating to the marketability of such 
alternative designs or product development efforts. 


M 
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5. Company awareness and position papers 
regarding smoking and health . 

Anv documents relating to Company awareness. 
This includes, without limitation, both communications 
to or from Philip Morris, and encompasses memos, 
letters, or other documents informing Company executives 
about smoking and health topics. 

6. Marketing plans and strategies relating 
to cigarettes, including advertising and promotion . 

Collect advertising, marketing, and 
promotion documents that relate to Marlboro and Benson & 
Hedges, as well as those that are not brand-specific. 

The following are generally the subject matter of 
advertising and marketing documents which should be 
collected: 

Advertising - research or strategy 

Advertising code, sampling code, or other 
voluntary guidelines 

Marketing - research or strategy 

Demographics or psychographics 

Target audience/target market 

Smoking and health 

Surgeon General's warning 

Human smoking behavior/habits (compensation, 
initiation, quitting, consumption) 

Public perception/opinion regarding smoking and 
health 
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Philip Morris's involvement in "physician 
education" or studies regarding the effect of 
advertising on physicians. 

Documents relating to the above subjects may include: 
Surveys (phone or questionnaire) 

AAU 9 S 

Switching studies (or other tracking studies) 

Personal interviews 

Focus groups 

Image studies 

Product/preference tests 

Market perception studies/perceptual mapping 

Segmentation studies 

Motivation research 

Brand name research 

Recall testing 

Five-year plans 

Brand plans 

Media plans 

Copy platforms 

Promotions 

Actual ads (print, outdoor, radio and TV) 

Do not collect : 

Budgets 

Invoices or receipts 
Personnel information 
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Expense reports, travel arrangements 
Weekly sales field reports 

Personal documents - invitations, thank yous etc. 

Piles of magazine or newspaper clippings not 
attached to responsive documents 

Market share documents, including MSA market 
share reports. 

Government publications. 

7. Consumer expectations or beliefs 
concerning smoking and health. ETS. or cigarette-related 
fires . Include consumer complaint letters containing 
questions or complaints relating to smoking and health 
and Philip Morris's responses. 

8. Warnings to consumers and others 
concerning the alleged health risks of smoking, exposure 
to ETS. or cigarette-related fires . 

9. Communications bv Philip Morris or 
others with federal, state, or local legislatures, 
agencies, or other governmental or regulatory bodies 
anywhere in the world on the issues oft smoking and 
health? limitations on the sale, use, advertising, or 
promotion of cigarettes? exposure to ETS: or ignition- 
propensity . 

10. Participation bv Philip Morris or other 
tobacco companies in trade associations and research 
organizations dealing with smoking and health. ETS or 
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low ianition-propensitv cigarettes, including the 
Tobacco Institute, the Council for Tobacco Research,, and 
the Tobacco Industry Research Committee . 

11. Company or Industry compliance with 
requirements of legislative bodies or regulatory 
agencies regarding smoking and health. ETS. or low 
ignition-propensity cigarettes 

12. Indices, card catalogues, literature 
searches or other listings or summaries of Philip 
Morris»s collection of publications regarding smoking 
and health. ETS. or low ignition-propensity cigarettes, 
but not including the publications themselves . 

DO . however, collect publications containing 
handwritten notes, those authored by Philip Morris 
employees which relate to smoking and health, and those 
found in files with other smoking and health materials. 

13. Documents relating to Philip Morris or 
industry positions concerning smoking and health. ETS. 
or claarette-related fires . 

This includes: 

Public statements including speeches and press 
releases (and related documents), 

Company publications, internal and external, such 
as newsletters, etc., 

Position papers. 

Congressional testimony. 
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14. Policies or practices concerning the 
dissemination or publication of smoking and health. ETS 
or "cigarette fire safety* 1 information . 

15. Conferences, meetings, or symposia 
concerning smoking and health. ETS or ignition- 
propensity issues . 

16. Philip Morris USA document retention 
manuals, and related materials . 

17. Tax audit materials if they address 
smoking and health related matters fe.q.. CTR research) . 

18. Minutes of corporate, internal 
committee and trade association meetings . 

19. Patent materials relating to smoking 
and health. ETS. and jqnition-propensitv issues . 

IV. DO NOT COLLECT : 

1. Documents previously copied for smoking 
and health litigation purposes, unless the previously 
copied material is associated with a document that was 
not previously copied and therefore must again be copied 
to maintain accurate context and document completeness, 
or the copied document was supplemented since it was 
last copied. 

2. Quality control documents dealing solely 
with the monitoring of Philip Morris and competitors 1 
products and quality assurance checks on materials to be 


Source: https://www.industrydocuments.ucsf.edu/docs/pswb0003 


2025476351 , 


2025476351 



- 13 - 


used in or on the product itself, such as routine leaf 
analyses or routine smoking lab analyses. 

3. Any documents concerned solely with the 
processing of tobacco and the manufacturing and/or 
packaging of tobacco products. This includes documents 
related to equipment as well as procedures. 

4. Purely administrative documents, such as 
invoices and shipping notices, budgets, personnel files 
or personnel information, payroll records, expense 
reports, personal correspondence (£.£., invitations, 
thank you notes) etc., if they contain no substantive 
discussion of smoking and health, research matters, or 
other matters covered by the collection criteria. 

5. Reprints of scientific publications, 
unless a particular reprint contains handwritten notes, 
is an article by a Philip Morris scientist regarding 
smoking and health, or is in a file with other smoking 
and health related materials. 

6. Documents solely concerning plant 
maintenance and operation. 

7. Lab notebooks/raw data. Identify 
locations and volume, but do not collect. The term, 

M raw data" includes chromatographs, numerical tables, 
etc., that do not contain substantive analysis. 
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